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Windows 10
WHERE WE ARE?



Digital transformation is
more urgent than ever



Digital transformation is
more urgent than ever

80%
of business leaders, across all 

industries, intend to accelerate 

their digital transformation1

1Boston Consulting Group. “The Digital Path to Business Resilience.” July 6, 2020. 

https://www.bcg.com/publications/2020/digital-path-to-business-resilience



Build resilient infrastructure
and

Embrace the new normal

Growing leadership role of IT

• Enable work from everywhere

• Deliver best in class user experience

• Drive business results through digital transformation

“…67% of CIOs said they 
‘assumed leadership of 
high-impact initiatives’ 
during the response.

70% of CIOs listed 
support for working from 
home as their proudest 
accomplishment in the 
pandemic response.”

Quotes from Andy Rowsell-Jones, Vice President, Gartner. 

“Gartner Says CIOs…” Gartner. August 11, 2020.



For end users
The latest improvements for

Sharing + Collaboration +Data insights + AI

For IT
Modern cloud servicing and insights for

Streamlined updates + Security + Lowest costs







https://aka.ms/emulator/app


Windows 10
STAY CURRENT



With enhanced security, more tools for IT and end 

user productivity features



1903 – EOS 20H2 – 5/9/2023



Feature Update median offline time

Windows 10,

version 1809

Windows 10,

version 2004



• Reducing offline time 

• Lowering bandwidth consumption

• Quiet failover and roll-back

More recently

• HUGE improvements for Windows Update for Business

• Combined LCU+SSU



Easier discoverability of optional
updates (drivers, etc.)

Monthly media refreshes available
in VLSC for several Windows 10 OS
versions

WSUS is secure by default,

requiring HTTPS for connections

https://techcommunity.microsoft.com/t5/windows-it-pro-blog/changes-to-improve-security-for-windows-devices-scanning-wsus/ba-p/1645547
https://techcommunity.microsoft.com/t5/windows-it-pro-blog/changes-to-improve-security-for-windows-devices-scanning-wsus/ba-p/1645547


Release
Evolution
20H2 APPROACH



2XHY
Month 202X



20H2
October 2020



 Windows 10, versions 2004 and 20H2 share a 

common core operating system with an 

identical set of system files.

 Version 20H2 is included in the monthly quality 

update for Windows 10, version 2004

(released September 8, 2020)

 New features will remain dormant until they are 

turned on through the “enablement package,” a 

small, quick-to-install “master switch” that 

activates the Windows 10, version 20H2 features.



• Update to 20H2 using Quality Update process and experience

• New features delivered inside LCU via Servicing

• 30 months of support for Enterprise e Education editions

Windows 10 20H2 contains 4 components

• 2004 - Any 19041.xxx build

• LCU - Latest Cumulative Update with 20H2 features “turned off”

• SSU - Servicing Stack Update that makes eKB installable

• eKB - Enablement KB that “turns on” the 20H2 features and

marks the system as 20H2



Starting Windows Version Deployment Behavior 

Windows 7 No changes

Windows 10, version 1803 or earlier No changes

Windows 10, version 2004 Faster update to Windows 10, version 20H2



Starting Windows version Deployment

Windows 7 No changes.

Windows 10, version 1803 or earlier

No changes.

Windows 10, version 20H2 media is available 

on general availability to all the channels as 

earlier Windows 10 releases.

Windows 10, version 2004

“Feature Update through Windows 10, version 

20H2 Enablement Package” (KB4562830)

or

Windows 10, version 20H2 media.

https://support.microsoft.com/en-us/help/4562830/feature-update


https://www.ictpower.it/sistemi-operativi/windows-10-october-2020-update.htm


https://www.ictpower.it/sistemi-operativi/windows-10-october-2020-update.htm


Release
Evolution
INSIDER UPDATES



"Right now we’re releasing Windows 10, and because 

Windows 10 is the last version of Windows, we’re all 

still working on Windows 10."
Jerry Nixon – Software Development Engineer – Ignite 2015



A single cumulative update each month with no new features

• Security fixes, reliability fixes, bug fixes, etc.

• Supersedes the previous month’s update

Quality
Updates
Quality
Updates

Twice per year with new capabilities

• New features and innovation APIs and security capabilities

• Very reliable, with built-in rollback capabilities

• Simple deployment using in-place upgrade, driven by existing tools

• Try them out with Insider Preview

Feature
Updates
Feature
Updates







Can include new features, updates, bug fixes, 

application changes, and more.

Can include small bug fixes, updates, or 

changes that work with a major build that's 

already been released.

Dev, Beta, Release Preview Channels Beta, Release Preview Channels





Fast ring = Dev Channel

Slow ring = Beta Channel

Release Preview ring = Release Preview Channel



1 Home edition does not support the deferral of feature updates and will therefore typically 

receive a new version of Windows 10 prior to the end-of-servicing date shown.

Edition Released first half of year (H1) Released second half of year (H2)

Windows 10 Enterprise

Windows 10 Education

Windows 10 IoT Enterprise

18 months from release date 30 months from release date

Windows 10 Pro

Windows 10 Pro Education

Windows 10 Pro for Workstations

Windows 10 Home1

18 months from release date



Windows 10 version history Date of availability

EOS for Home, Pro, Pro 

Education, Pro for 

Workstations and IoT Core

EOS for Enterprise, 

Education and IoT 

Enterprise

Windows 10, version 20H2 October 20, 2020 May 10, 2022 May 9, 2023**

Windows 10, version 2004 May 27, 2020 December 14, 2021 December 14, 2021

Windows 10, version 1909 November 12, 2019 May 11, 2021 May 10, 2022**

Windows 10, version 1903 May 21, 2019 End of service End of service

Windows 10, version 1809  November 13, 2018 End of service May 11, 2021**

Windows 10, version 1803 April 30, 2018 End of service May 11, 2021*

** Serviced for 30 months from release date

* Revised end of service date for Windows 10, version 1803

https://techcommunity.microsoft.com/t5/windows-it-pro-blog/revised-end-of-service-date-for-windows-10-version-1803-may-11/ba-p/1614136


Windows 10 version history Date of availability
Mainstream 

support end date

Extended

support end date

Windows 10 Enterprise LTSC 2019

Windows 10 IoT Enterprise LTSC 2019
November 13, 2018 January 9, 2024 January 9, 2029

Windows 10 Enterprise 2016 LTSB

Windows 10 IoT Enterprise 2016 LTSB
August 2, 2016 October 12, 2021 October 13, 2026

Windows 10 Enterprise 2015 LTSB

Windows 10 IoT Enterprise 2015 LTSB
July 29, 2015 End of service October 14, 2025



Road to
FUTURE PILLS
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